
          September 17, 2026 

Dear Applicants, 

At our September 2026 meeting, a policy change was made regarding applications for wagons. The 
maximum amount that can be approved toward a wagon is now $350. This change will be reflected on 
our website soon. 

We also want to take this opportunity to remind everyone of our application requirements. Over the 
past several quarters, we have seen an increase in incomplete applications. In many cases, required 
documentation is submitted separately or is missing, which requires additional follow-up. It is important 
that applicants submit a complete application with all required documentation at the same time.  

This message is being sent as a general reminder to recent applicants and is not directed at any one 
individual. Moving forward, however, we will be more stringent about the applications we accept. 

Please review the requirements below carefully before submitting your application: 

• Completed application: The application must be fully completed with all questions answered 
and include the signature of a pediatrician, primary care physician, social worker, or case 
manager AND the signature of a parent or guardian.  A signature on a supporting letter does not 
satisfy this requirement. 

• Letter of medical necessity: A doctor's prescription and/or a professional letter of medical 
necessity is required. This may come from a doctor, therapist, teacher, or care worker. Letters 
must be signed and dated and are preferably provided on professional letterhead.  This is 
REQUIRED in addition to the above signatures. 

• Second letter when applicable: If the primary letter of medical necessity is written by the 
individual or practice providing the requested service, a second letter or prescription from a 
disinterested medical provider is required. 

• Payment or vendor information: Proof of payment is required when requesting reimbursement. 
For direct purchases, vendor information must be provided. We do not provide funds for general 
donations or support. 

• Product information: Please provide accurate and specific information about the requested 
product. JHFH is not responsible for returning or exchanging incorrect items that result from 
inaccurate or mistaken requests. Moving forward we will DENY applications that do not include 
things like size, color, accessories, etc. 

• Electronic applications: All electronic applications must be submitted in PDF format. We will NO 
LONGER accept JPEGs, screenshots, or other image formats. 

• iPad requests: If you are applying for an iPad and have previously received one from JHFH, 
please contact AppleCare first. If the iPad is more than two years old and is no longer covered, or 
if AppleCare is unable to repair it, please provide an explanation of what happened to the 
original device. 



• Annual funding limit: There is a $1,500 cap per applicant per calendar year. If you are 
requesting an item or service that exceeds this amount, please indicate on your application that 
you understand and acknowledge the $1,500 limit. 

• Receiving assistance elsewhere: If you receive the requested item or service from another 
source after submitting your application, please notify us immediately so that we can withdraw 
your application. Failure to notify us may affect your eligibility to apply in the future. 

• Decision: The Board’s decision will be communicated to the applicant’s family by letter. Social 
workers and care managers are asked to check with the families they support for any updates 
before contacting us to inquire about whether an application has been approved.  

We appreciate your cooperation and your attention to these requirements. Providing a complete and 
accurate application from the outset helps us process requests more efficiently and, most importantly, 
allows us to dedicate more time and resources to supporting the families we serve. 

Thank you for helping us make the application process as efficient and effective as possible. 

 

 


